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Background:

Å The Stakeholder Satisfaction with Asset Skills Labour Market 

Intelligence (LMI) Survey was made available to all Board 

Members and Asset Skills stakeholders in Quarter 2 of 2010.

Å 89 responses were received (44% response rate).

Å In all cases respondents were familiar with the LMI produced by 

Asset Skills and were therefore able to comment with authority on 

the quality, robustness, and usefulness of the LMI produced by 

Asset Skills.

Å The Stakeholder Satisfaction with Asset Skills LMI Survey will be 

conduced annually.

Å A similar survey has been undertaken with internal stakeholders, to 

ensure 360o feedback is received.  This survey will also be 

conducted on an annual basis.

ï Results for the internal satisfaction survey are reported separately, and are 

available on request.



Objectives:

Å To assess levels of stakeholder satisfaction with the LMI produced by Asset 

Skills both in terms of:

ïOverall quality; and 

ï Frequency.

Å To investigate the ways in which stakeholders use the LMI produced by Asset 

Skills.

Å To assess the impact, where possible, of the LMI produced by Asset Skills on 

stakeholder organisations.

Å To identify areas for improvements and enhancements to the LMI offer to 

Asset Skills stakeholders, both in terms of:

ï The ways in which Asset Skills LMI is presented, communicated and 

disseminated to external stakeholders; and

ïNew areas for investigation.



Sample Composition:
Å Stakeholders who participated in the satisfaction survey were representative of the 

core Asset Skills industries, the four home nations, and the nine English regions

Å Furthermore, a wide range of different types of stakeholder organisation responded 

to the survey.

Organisation Type Number of 

Respondents

Government Organisations 30

Employers 31

Professional Bodies 17

Training Providers 8

Academics 6

Recruitment Agencies 1

Total 93

Notes: *There are more participating organisations than 

respondents, due to the fact that some respondents represent 

more than one organisation and have answered the survey on 

that basis.

Asset Skills Sector Number of 

Respondents

Cleaning 10

Facilities Management 16

Housing 20

Property 11

Parking 1

All Sectors* 31

Total 89

Notes: *In some cases certain stakeholders were interested in all 

of the sectors within the Asset Skills footprint such respondents 

are incorporated in the óAll Sectorsô category.



Stakeholder Map: Employers
Facilities Management

Property

Housing

Cleaning

http://www.halifax.co.uk/home
http://www.hsbc.com/1/2/home
http://www.kier.co.uk/default.asp
http://mitiepack.com/page.aspx
http://www.newcharter.co.uk/index.asp
http://www.pmlgroup.com/default.aspx
http://www.principality.co.uk/default.aspx?page=0
http://www.rentokil-initial.com/
http://www.mht.co.uk/index.html
http://www.co-ownership.org/
http://www.hjmartin.co.uk/welcome.asp
http://www.hjmartin.co.uk/welcome.asp
http://www.initial.co.uk/index.html
http://www.epsplc.com/index.php
http://www.connswater.org.uk/
http://www.robinson-cleaning.co.uk/index.php
http://www.placesforpeople.co.uk/
http://www.placesforpeople.co.uk/
http://www.esurv.co.uk/default.aspx


Stakeholder Map: Professional Bodies
Facilities Management Property

HousingCleaning

Parking

http://www.arma.org.uk/public/h/home
http://www.bics.org.uk/
http://www.bifm.org.uk/bifm/home
http://www.ciob.org.uk/home
http://www.cih.org/index.php
http://www.creatingexcellence.org.uk/
http://www.cleaningindustry.org/home
http://www.llci.org/
http://www.rtpi.org.uk/index.html


Stakeholder Map (cont.)
Government Organisations Academics

Training Providers

http://www.bmetc.ac.uk/home.aspx
http://www.apprenticeships.org.uk/
http://www.melton.gov.uk/default.aspx
http://www.noms.homeoffice.gov.uk/
http://www.nihe.gov.uk/index
http://www.nihe.gov.uk/index
http://www.ox.ac.uk/
http://skillsfundingagency.bis.gov.uk/
http://www.swo.org.uk/
http://www.derby.ac.uk/
http://www.glam.ac.uk/index.php
http://www.hmprisonservice.gov.uk/
http://www.dmu.ac.uk/index.jsp
http://www.wmleadersboard.gov.uk/

